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Acknowledgement of Country

Relationships Australia Queensland acknowledges
Aboriginal and Torres Strait Islander peoples and their
spiritual, physical, emotional, mental, and economic
connectionto the Land and Seas.

The contribution of Aboriginal and Torres Strait Islander
peoples has shaped our knowledge of the Country and
ouridentity. All Australians benefit from their generosity
in sharing the Country and their culture. We maintain
theirright to utilise culture as a protective factor that
supports families and embrace theirright to contribute
to service solutions.
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Diversity & Inclusion

We celebrate diversity and value inclusion towards a
society where all people experience safety and
belonging. We acknowledge the complex and varying
needs of people from diverse communities and commit
to an organisation that is responsive and culturally
appropriate.

We will deliver services that are accessible and
welcoming to people from diverse communities
regardless of theirage, gender, sex, sexual orientation,
race, culture, disability, religious belief, faith, linguistic
background, orlocation.
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~Chair’s Foreword

On behalf of the Relationships Australia Queensland Board, | am pleased to present our 2024 -
2025 Annual Impact Report.

Thisreportreflects not only the reach of RAQ’s services, supporting more than 60,000 people
across Queensland this year, but the strength, integrity, and capability of the business behind that
impact. Inayear marked by sustained demand and growing complexity incommunity need, RAQ has
continued to deliver safe, trusted, and evidence-informed services that support relationship
wellbeing as a cornerstone of health, safety, and social connection.

At the heart of this work are the people and families who seek support during times of stress, crisis,
and change. Across our services, clientsreportincreased safety within theirhomes, stronger
communication and problem-solving skills, improved mental health and wellbeing, and greater
confidence to navigate parenting, separation, financial strain, and recovery from gambling harm.
Formany, early support prevents escalation into more acute systems of intervention. For others, it
provides stability and hope at a critical pointin their lives. This is the tangible impact of RAQ’s work in
communities across Queensland.

From a governance perspective, the Board is particularly proud of the business’s deliberate
investmentinits foundations. Throughout the year, RAQ strengthened its workforce capability,
clinical governance, quality and safeguarding systems, and digital infrastructure to ensure services
are not only responsive today, but sustainable and accountable into the future. These investments
enable staff to deliver the right support, at the right time, in the right way, while ensuring public
trust, strongrisk oversight, and responsible stewardship of resources.

The outcomes highlighted in this report, spanning family functioning, mental health and wellbeing,
safety, community connection, and recovery from gambling harm, are underpinned by this strong
business base. They demonstrate an approach that goes beyond activity and output, toward
meaningful, measurable impact that endures beyond the point of service contact.

The Board also recognises RAQ’s vital leadership role in advocating for relationship wellbeing across
systems, policy environments, and communities. By elevating lived experience and amplifying the
voices of those most affected by relationship stress, violence, isolation,
and harm, RAQ continues to influence broader conversations about
prevention, early intervention, and the social determinants of health.

| extend my sincere thanks to my fellow Directors, the Chief Executive
Officer Natasha Rae, Executive Leadership Team, and all staff and
practitioners for their professionalism, care, and commitment. | also
acknowledge our partners and funders, whose collaboration enables
this essential work.

Together, we are strengthening the foundations for safer, healthier, and
more connected communities across Queensland.

Bill Owens
Chair of the Board
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CEO Foreword

At Relationships Australia Queensland, people and their relationships are truly at the heart of
everythin? we do. Each day, we witness firsthand how positive human connections- whether
with family, friends, or within our broader communities - play a vital role in our physical and
emotional wellbeing. These connections are not just important; they are the foundation of
safe, respectful, and thriving communities. Hope is fundamental to our work. We believe in
the strengths and capacity for our clients to create meaningful change. The stories and
outcomes shared in this report are not just nhumbers - they represent real people, real
journeys, and real transformations across Australia.

A strong , safe organisational is needed to ensure our people are properly equipped and
supported to meet clients’ needs. Throughout this year, we made deliberate investments in our
people, systems, governance, and data to ensure our services remain safe, high-quality, and
responsive to evolving community need. We strengthened workforce wellbeing and capability,
enhanced clinical supervision and practice oversight, and embedded robust quality, risk, and
safeguardingksystems that protect clients and support ethical, evidence-informed
decision-making.

We listen carefully to the voices of our staff, guided by their insights and deep understanding our
clients needs. We place our clients at the heart of al?/our decisions, ensuring we listen carefully
and elevate their voices within our services. Our commitment is reflected in the way we translate
that feedback into practical improvements. From refurbished service environments and reduced
call wait times, to clearer clinical frameworks, stronger documentation, and more consistent
practice, these changes directly improve the client experience and support better outcomes.

We also continued to build our digital and data maturity, transforming systems that were once
barriers into enablers of service excellence. Improved reportin%, stabilised platforms, and
secure, insight-driven technology now support better planning, faster responses, and more
effective use of resources, freeing our people to focus on what matters most: client care.

Our strategic priorities continue to guide this work. Through targeted and inclusive support,
we respond to the diverse realities of people’s lives. By investing in scalable and sustainable
service delivery, we build impact that lasts beyond individual programs.

And throughrelentless advocacy for relationship wellbeing, we champion the critical role
relationships play in health, safety, and community participation—particularly for those who are
most vulnerable.

Across our services, clients reported stronger relationships,
improved wellbeing, increased safety, and deeper connection
to family, culture, and communit?/. For children, families, seniors,
and those affected by gambling harm, family violence, or
emotional distress, these outcomes represent real and
meaningful change.

None of this would be possible without the dedication, skill, and
compassion of our staff and practitioners. | also thank our
partners, funders, and communit?/ stakeholders who share our
commitment to strengthening relationships across Queensland.

As youread thisreport, linvite you to look beyond the numbers
to the stories they represent—each one reflecting a person or
family supported to move toward safer, healthier, and more
connected lives.

Natasha Rae
Chief Executive Officer

RAQ - 2025 Annual Impact Report 5
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Therelationships we have with ourselves and each other have the power to influence our physicaland
mental health. Positive relationships keep us healthy throughout our lives, and through hard times, our
connections protect and heal us.

AtRelationships Australia Queensland (RAQ), we support people at some of the mostimportant and
challengingmoments of theirlives, helpingindividuals, partners, and families build and sustain healthy
relationships by providing the knowledge and skills they need to feel safe and connected. We are
Queensland'sleading support forrelationship wellbeing. Our qualified practitioners, educators, and team
members are guided by research, understanding, and compassion, and we are committed to constantly
expanding ourknowledge.

There is always hope. We promise that togetherwe’ll...

Findaway -

RAQ -2025 Annual Impact Report

Our Identity

o

We exist to strengthenrelationships, because whenrelationships are positive, people are safer,
children thrive, and communities are more connected.

Ouridentity is defined by:

J/\1

and confidentiality

People-centred practice, supporting individuals, partners and families with care, dignity,

Evidence-informed services, drawing onresearch, evaluation, and practitioner expertise

Cultural safety and inclusion, working alongside First Nations and multicultural

communities and offering access to First Nations practitioners to support culturally safe

care

Collaboration and advocacy, contributing to broader system change

We recognise that families and relationships look different for everyone. Ourrole is not to prescribe
one way of living, but to support people to find what safety, connection, and wellbeing mean for

them.

Our Footprint - avsseyon

We have a strong statewide footprint
across Queensland, delivering servicesin
metropolitan, regional, and remote
communities through physical centres,
outreach, and digital platforms.

Eachyear, we support tens of thousands of
Queenslanders through counselling, family
support, violence prevention, mental health,
gambling harm, and community connection
services.

Alongside our Queensland delivery, we also
have nationalreach. Through digital
services, helplines, research initiatives, and
our participationin the Relationships
Australia Federation, we contribute to
national service delivery, policy discussions,
and sectorleadership, sharing insights from
Queensland and learning from practice
across Australia.

This combination of local presence and
national connection allows us to remain
responsive to community needs

while contributing to broader learning and
impact.

5

Why Our Footprint Matters

Ourreachenablesusto:

support people early by providing
preventative support, reducing the risk
of escalation

provide continuity of care across
life stages

respond to local context while maintaining
consistent standards

identify emerging challenges
across communities

advocate for change informed by
real experiences

Our footprintis more than geographic,
itreflects the trust placed in us by individuals,
families, and communities, and our ongoing
responsibility to deliver support thatis
relevant, accessible, and meaningful.

RAQ -2025 Annual Impact Report 7



Our values, Purpose &
Promise

Hope Connection
We believe in our clients and We know that connected
@ their capacity for change. communities are safer
Together, we will find a way communities and that healthy
y through difficult times. relationships - with ourselves

and each other-leadto
positive outcomes for all.

Inclusion o Courage
We embrace diversity, N ! - We are willing to make difficult
listen carefully, and treat +\, Z_  decisionsthatleadto positive
everyone with respect, /, [ o change. We speak up on the
kindness, and dignity. issues that matter.

Our Purpose Our Promise

We’re here to help people build and sustain We promise hope even during the most

healthy relationships by providing the challenging times.

knowledge and skills they need to feel safe

and connected. We promise that together, we’ll ...

We’'ll always advocate for betterrelationship
wellbeing because we know the health of our

relationships determines the health of our Find a Way

communities.

“Our values of hope, connection, inclusion, and courage are more than principles -
they are the way we walk alongside every person who comes to RAQ.

Our purpose reminds us that strong relationships are the foundation of thriving
communities, and our promise reflects our deepest commitment: no matter how
challenging the journey, together, we’ll find a way.

Bill Owens
Chair

8 RAQ -2025 Annual Impact Report




~Our Strategic Direction

Our RAQ Strategic Direction 2025-2028 is structured around three priorities that work together to
achieve our purpose and promise. These priorities reflect the most meaningful changes people
experience when relationships are supported.

Each of the three priorities includes:

() Astrategic outcome that explains what success looks like for each priority; and

(O Three strategic approaches that guide decision- making and service design.

Together, these strategic outcomes and approaches ensure our work remains focused on what
matters most to clients, guiding consistent, evidence-informed decisions across the organisation

and translating our purpose and promise into meaningful, measurable impact forindividuals, families,

and communities.

Our Purpose and Promise

Priority 1
Provide targeted,
inclusive support for
relationship wellbeing.

1.1 Focusoureffortswhere
we can make the biggest
difference

1.2 Tailorourservicesto
meet clients’ needs and
createlasting change

1.3 Makeiteasyforclientsto
findtherighthelp atthe
righttime

Priority 2
Make long-term,
meaningful impact.

2.1 Deliversustainable
services

2.2 Enableexcellencein
service delivery

2.3 Deliversystemic change
and meaningful
outcomes

Our Values

&=

Priority 3
Relentlessly advocate for
relationship wellbeing.

3.1 Centrethevoices of staff
andclients

3.2 Championrelationships
byrelentlessly
advocating for positive
socialchange

3.3 Deliversocialimpact
through connected
communities

10 RAQ-2025Annuallmpact Report

Our Impact

To translate our priorities into the real-world impact experienced by clients, we have organised this
report around three impact domains.

Safer, Stronger
Relationships

Children Thrivingin Safe,
Supported Families

Belonging and Connection

These domainsrepresent the outcomes that matter most to the people, families, and communities
we support. They provide alens through which we measure the effectiveness of our priorities and
approaches, showing how our organisational strategies translate into meaningful, measurable
change forthose we serve.

Throughout thisreport, the stories, data, and outcomes presented under each domain demonstrate
how our priorities come to life in practice.

Impact is only possible when strong
governance meets strong purpose.
RAQ continues to deliver meaningful
outcomes for Queensland communities
through careful stewardship,
transparency, and sustainable
investment in what works.

Garnett Hollier
Chairof Finance & Audit Committee

Stronger relationships help build stronger
communities. RAQ’s work is especially
vitalin regional Queensland, where
connection, safety, and access to the right
support can shape the wellbeing and
resilience of whole communities.

Tania Hobson
Chair of Client Services Committee

RAQ - 2025 Annual Impact Report 1
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~OurlmpactReach

e gl el . N aime
/\ Townsville
[ )
/\ Mackay
()
/\ Rockhampton
calls forhelp answered for clients Py
across QLD & Australia We may be Queensland-based, /“l Py /\ Bundaberg
butiour impact is national. Gladstone ®
. . . Maryborough
Through our digital services and S\ o
federation partnerships, we walk Gympie Py /\Maroochy dore
e oo E ()
alongmd.e !ndlwduals, famlll.es, and Moreton Bay/\..r\
communities across Australia, /~ ’\. ~ Brisbane
sharing what we’ve learned here, Ipswich ' \\
people helpedacross QLD and learning from others in return. Robina

Natasha Rae
CEO

/\Western Australia /\ South Australia

of clients had a positive experience o N
. ) Victoria
with our services

RAQ -2025Annual Impact Report RAQ -2025 Annual Impact Report
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OurlmpactataGlance

of our clients experienced improved family
functioning whichincludes feeling closer to
each otherand having better skills to solve
problems, support their children and manage
life stressors.

of our clients told us that, by the time they left our
service, theirfamily functioning was more open
and honest, with healthier boundaries and new
strategies to navigate family relationships and
parenting challenges.

clients experienced animprovementin
their mental health and wellbeing, which
includes feeling more hopeful, positive
and able to cope with hard times.

of our clients told us that, by the time they left our
service, were generally using effective self-care
strategies and coping with strong emotions,
often making good choices and frequently
feeling good mentally and physically.

of clients experienced a significant
improvement in personal and family safety
Families who came to us with domestic and
family violence andissues with addictions
reported our support helped them, their
childrenand family be safer.

RAQ -2025 Annual Impact Report

In2024-25, Relationships Australia Queensland supported thousands of people to feel
safer, more connected, and more hopeful. Guided by our belief in people’s capacity for

change, these outcomes reflect the real-world impact of our work in strengthening
relationships, wellbeing, and community connection across Queensland.

of our clients told us that, by the time they left
our service, their personal and family safety
risks had been addressed and action taken to
improve safety so that personal and family
safety was not a major concern.

of parents and children said child wellbeing had
improved. Parents moved from saying they
were struggling with parenting to trying out new
ways of responding to parenting challenges
and supporting their children. Children were
happier and healthier.

of our clients told us that, by the time they left
our service, they could recognise what they
could do to support their children, and where
needed, children were receiving the outside
support that they needed to help them with their
overall wellbeing.

of parents and children said community
participation had improved. People moved
from saying they were feeling lonely and
disconnected to finding helpful and proactive
ways to find and make connections with
friends, neighbours and community.

of ourclientstold us that, by the time they left our
service, reported feeling connected to peoplein
theirlocal and cultural community, and knew how
they could repair and rebuild relationships
important to them.

RAQ - 2025 Annual Impact Report
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| -Domain'l
Safer, Stronger
Relationships

Itincludes work that helps individuals, couples, and families, no matter what they look like to:

This domainreflects how
people build positive
relationships - with
themselves and others.

communicate more effectively
o reduce conflictand harm
~ rebuild trust after stress, separation, or crisis
 create saferand more stable relationships

Across our services, we are helping people build safer, healthier, and more supportive relationships
with themselves and with those around them. Our services support clients to move from high conflict
and distress to healthier family functioning, stronger communication, and a greater sense of safety.
Clients strengthen theirmentaland emotional wellbeing, increase theirresilience and hope for the
future, and overcome relationship breakdowns linked to gambling harms. Through safety plans and
targeted support, clients are developing the confidence, strategies, and stability they need to foster
positive, caring relationships in their daily lives.

What change lookslike:

People feel heard, relationships are strengthened, and families experience greater stability
and safety.

ImpactataGlance

3,292

changeoversfacilitated
through our Children's
Contact Services

2,300

families supported
through our Children's
Contact Services

2,611

counselling sessions
provided under our Family
Law Counselling Program

117 11,720

men, women, and children callsmade to our
andyouthparticipatedinour Gambling Help lines
Thriving Kinnections Program

1,631

mediation sessions provided
through our Dispute
Resolution Programs

35,974

calls made to our Family &
Relationship AdviceLine

5,143 165

callsmade to our calls made to ourElder
Telephone Dispute Abuse Preventionand
Resolution Service Support Service

16 RAQ-2025Annuallmpact Report

Key Proarams & Services We Deliver

Children’s Contact Services
Stopping Family Violence Program
Thriving Kinnections - Men & Women
Relationship Counselling & Education
Family Law Counselling

Family & Relationship Advice Line
Gambling Helpline and Help Services

Supporting Courses & Workshops

Stepfamily Realities
Setting Health Boundaries
Queerlationships

Stories of Impact

Meet Tanny & Paul

Tanny and Paul, both 36, came to our
Relationship Counselling and Education
program seeking support as they navigated
the complexities of creating a blended family.
With children aged between four and thirteen
from previous relationships, they found
themselves struggling withhow to parent one
another’s children, manage differing
expectations, and build a sense of unity within
theirnew household. Recognising the
importance of creating a safe and stable
environment for all of their children, they
reached out to RAQ for guidance.

Through counselling sessions, Tanny and Paul
explored positive discipline techniques,
learning practical strategies foraddressing
challenging behaviourin consistent and
developmentally appropriate ways. They
worked on establishing healthy boundaries,
both asindividuals and as co-parents, which
helpedreduce conflict and bring more
predictability into daily routines. Together,
they also developed new family traditions that
honoured each child’s experiences while
fostering a shared sense of belonging.

As ongoing change continued to shape their
blended family, Tanny and Paul gained skills to
manage transitions with empathy,
communication, and teamwork.

Redress Support Service

Family Support Service

Intensive Family Support

Family Relationship Centres
Telephone Dispute Resolution Service
Family Dispute Resolution

Communicationin Relationships
Building Better Relationships
Women'sB.E.S.T

Looking ahead, Tanny and Paul are committed
to building on their progress, continuing to
strengthen their partnership, and nurturing a
home where each child feels safe, valued, and
connected as part of their growing blended
family.

“We camein feeling overwhelmed and
unsure of how to make our family work. Now
we feel like we have the tools to
communicate better and support all of our
kids in a way that feels fair and consistent.”

RAQ - 2025 Annual Impact Report




MeetTom

Tom, 40, joined our Stopping Family Violence
programin Brisbane. Following the breakdown of
his relationship, contact with his eight-year-old
daughterhad shifted from regularunsupervised
time tono contact. Amid court proceedings and
strained family relationships, Tomrecognised that
difficulties managing his emotions and
communicating safely were affectingthose he
cared about most. Motivated by adesiretobea
betterfatherandrebuild trust, he committed to
making meaningful change.

“I've learned how importantitis to stop,
think, and understand how my actions
affect the people |l care about most.”

Meet Christian

Christian, 60, voluntarily self-referred to our
Stopping Family Violence programin Cairns after
breaching an active Domestic Violence Order.
Following the breakdown of his marriage and
career, Christian had limited contact with his
children, contributing to ongoing anxiety and low
mood. Atintake, Christian presented as
cooperative and motivated to change,
acknowledging that emotional overwhelm, poor
regulation, and controlling behaviours had
contributed to harminhisrelationships.

Throughindividual and group sessions, Christian
explored how stress, feeling dismissed, and
unmanaged emotions escalated conflictandled
to aggressive and coercive behaviour.

With targeted psychoeducation, he developed
insightinto patterns of control, including
intimidation and stonewalling, and began to
understand the impact these behaviours had on
his family's sense of safety. Christianworked on
improving emotional regulation andlearning
healthier communication strategies thatreduce
conflictratherthanintensify it.

18 RAQ - 2025 Annual Impact Report

Through ourprogram, Tom developed a deeper
understanding of hisemotions, his
communicationpatterns, and theimpact of his
behaviour. He actively participatedin sessions,
soughtadditionallearning, and built his
knowledge of child development and child-
focused communication. As aresult of these
changes, Tomdemonstratedincreasedinsight,
empathy, and accountability.

These positive steps supportedthe
re-establishment of contact with his daughter
through supervisedvisits with our Children’s
Contact Service, marking animportant milestone
inrebuilding theirrelationship. Tomreports that
his connectionwith his daughter continuesto
strengthen; Tomisfocused oncontinuing to build
safe, respectfulrelationships, maintaining the
positive changes he has made, andworking
towards a future where he canplay a consistent
and healthy rolein his daughter’slife.

Feedback provided through ourvictim’s
advocate serviceindicates that Christianhas
begunto make meaningfulbehavioural changes,
supporting greater stability and safety within
permitted contact arrangements.

Lookingahead, Christianis committedto
continuing his mental health treatment,
strengtheningrespectful communication, and
maintaining accountability for his behaviour. He
hopes that by sustaining these changes, he can
rebuild trust overtime, reduce therisk of future
harm, and create saferand more stable
relationships with his children, groundedin
respectandresponsibility.

“I’mlearning to slow down, regulate my
emotions, and communicate without
trying to control the situation.”

Meet Stephen

Stephen, 42, voluntarily enrolledin our Stopping
Family Violence Programin Cairns following aperiod
ofincarcerationrelatedto domestic and family
violence. Atintake,he hadnot seenhis12-year-old
daughterforseveralmonths andwaslivingwith his
motherwhile navigating challenges securing stable
housing. Stephenpresented asmotivatedto
change, bothintermally, by adesire to “be better” for
himself and his family, and externally, by the hope that
completing the programwould allow contactwith
hisdaughter.

Through group sessions, Stephen has reflected
on his past behaviour and explored strategies to
manage emotions without aggression. He has
examined the links between thoughts, feelings,
and actions, and beguntorecognise theimpact
of hisbehaviour on others. Exposure to concepts
suchas “manbox” beliefs has helped him
understand that openness and emotional
expression are important for personal safety and
healthy relationships.

Meet Sam

Sam, 45, engaged with our Rainbow Services
following the breakdown of a15-yearrelationship.
Recently emigratedtoAustraliaand froma
culturally andlinguistically diverse background,
Samhadlongfeltunable to openly share his gay
identity with his family. This history of suppression,
combinedwiththeloss of hisrelationship, left him
experiencing grief,lowmood, and diminished
confidenceinformingnew connections. Seeking
support, Samcametoustobetterunderstand
himself and to find safer, healthierwaystorelate to
the people around him.

“My counselloris amazing and the

sessions with her are always very helpful”

Through counselling groundedin person centred
practice, systemic and family of origin work,
attachmenttheory, and minority stress theory,
Samwas supportedto explore the storieshe
held about himself and his relationships.

Guideddiscussions and facilitator modelling
have supported Stephento challenge
minimisation of abuse and build new ways to
respondto frustration and conflict.

“The program has helped me understand

my behaviour, manage my emotions, and

create safer, stronger relationships with
my family.”

Looking ahead, Stephenis committedto
continuing his progress, reconnecting with his
daughter, and maintaining saferand more
stablerelationships. Hisjourney demonstrates
the positive impact of our tailored programsiin
supporting change, accountability,and hope
forthe future.

Narrative and expressive therapies helped him
reframe hisidentity and addressinternalised
queer shame, while creating space to consider
how and whentoinvite family into his personal
narrative. Sam described this as particularly
meaningful, noting that havingroomto safely
explore these conversations reduced fearand
conflict. As his self understanding grew, Sam
recognised thathe wasnotready to enteranew
long-termrelationship and that focusing on his
ownwellbeingwas essential to future
relationship health.

Overtime, ourservice supported Samtorebuild
trustand create stronger, saferrelationships, most
notably withhisfather. Opencommunication
about his gayidentity ledto adeeperandmore
authentic connection, strengthening their
relationship andreducinglong-held tension. After
three months of independently applying the skills
andinsights gained through counselling, Sam
reconnectedwith his practitionerto share his
growthandto explore anewdirectionforongoing
support. Looking ahead, Samfeels more confident
inwho heis, hopeful about the future,and
equipped to buildrelationships that are respectful,
stable, and true to himself.

RAQ -2025Annual Impact Report 19



~ Domain2
Children Thriving

i n S af e , Supp orte d chidresswellboing
Families

is deeply shaped by
therelationships
around them.
Itincludes work that supports:
» parents and carers to manage conflict and communicate respectfully
¢« families to create predictable, secure environments
¢ childrento feel safe, supported, and emotionally stable

Children thrive when the relationships that surround them are safe, stable, and nurturing. Through our
work, we have supported families to strengthen communication, reduce conflict, and create saferhome
environments, allowing childrento flourish. This year, our clients told us their childrenwere no longer
struggling with school, relationships, or behaviour, but were instead learning well, maintaining friendships,
and managing challenges without external support. By helping parents address their own wellbeing,
safety, andrelational challenges, we are improving the environments in which children grow, learn, and
thrive.

What change lookslike:

Children are calmer, more confident, and betterable to learn, play, and grow in safe family
environments.

Impact ata Glance

1,616 81 70

supervised sessions parents participatedin children participatedin our

deliveredto children our Keeping Kids in Mind Poppers, Pop Stars and

through our Children's workshops Transilience workshops
Contact Services

Key Programs & Services Supporting Courses
We Deliver & Workshops

o Children’s Contact Services o Pop Stars

o Parenting Orders Program @ Poppers

o Keeping Kids in Mind
o FocusonKids

o Stepfamily Realities
o Family Relationship Centres ~Transilience

o Supporting Children After Separation program
o Thriving Kinnections - Children & Youth

20 RAQ-2025AnnuallmpactReport

Stories of Impact

Meet Chloe

Chloe, 14, attended our Children’s Contact
Service afterherparents separated and her
mother moved interstate. Hermumwanted
Chloe to move with her, but Chloe didn’t want to
leave her friends and herschool. Struggling to
express her feelings, Chloe didn’t know how to
communicate herwants andneedsto her
parents, which left herfeeling frustrated and
unheard.

Throughourservice, Chloe was supportedto
have hervoice heard. She worked with a Family
Support Worker to explore herfeelings, identify
whatwasimportant to her,and communicate
these safelytoboth parents.

Meet Penelope and Atticus

Penelope, mother of two-year-old Atticus,
engaged with our Parenting Orders Programin
January 2025 after fleeing a domestically violent
relationship. At the time, Penelope and Atticus
wereresiding at Flora House Shelter, having
escapedthreatsto theirsafety fromher ex-
partner, Steve. Atticus’ developmenthad been
impacted by prolonged exposure to domestic
violence, instability, and Penelope’s emotional
distress. Recognising the need for support,
Penelope joined our program to build a safe,
nurturing environment and strengthen her
parenting skills to better support Atticus.

Through group sessions alongside other
survivors, Penelope actively engaged with
contenton grief andloss, attachment,
emotionalregulation, and communication. She
focused onimplementing calm, consistent
parenting strategies while prioritising herown
self-care andjoy.

Overthe course of the program, Penelope
regained confidence, established stable
housing, and created consistent routines for
Atticus. She applied tools and visual supportsin
the home, and with assistance from our
practitioner,implemented appropriate safety
measures. Individual sessions also supported
heremotional regulation during a challenging
period when she was managing legal matters

initiated by her ex-partner, which were ultimately

resolvedinherfavour.

The service helped Chloe actively participate
indecisions about contact arrangements,
resources, and support needs, giving hera
sense of controlandreassurance during a
stressfultime.

With our support, Chloe is now optimistic
about the future, feeling confident that she
canmaintain strong, positive relationships
withboth herparents.

“I've told more to her than anyone else
who has asked about this whole thing. It’s
beengood.. | feltlike youlistened.”

By the conclusion of the program, Atticus was
thrivingindaycare, forming friendships, and
achieving age-appropriate developmental
milestones. Penelope is now exploring new
relationships, rebuilding trust, and has been
referred to our Thriving Kinnections Women's
Program to continue herjourney of healing
andwellbeing.

“Ifeellike | can finally give Atticus the
safe, happy home he deserves.”




MeetLucas

Lucas, 8, and his olderbrotherHenry, 10, became
involved with our Parenting Order Program
following their parents’ separation. Overtime,
Lucas’s parents noticed he wasincreasingly flat
andlowinmood, and his teacherreported he was
disengaging at schooland struggling to
concentrate. Concerned, his fathertook himto
the GP,who suggested Lucas may stillbe
experiencingunresolved feelings about the
separation. With support fromboth parents,
Lucasre-engaged withacounsellorhe had
previously worked with through us.

Throughindividual counselling, Lucas was able to
safely explore feelings of sadness, confusion, and
missing both parents when apart fromthem. He
also participatedin our Poppers and Popstars
group program, where he connected with other
childrenfrom separated families.

Meet Liamand Noah

Liam, 8, and Noah, 5, became involved with us
following their parents’ separation. Their
parents, Janie and Drew, were court-ordered to
complete our Parenting Order Program, after
the children had been exposedto ongoing
verbal conflict. Janie reported that Liam had
expressed feelings of self-blame and even told
her he wantedto “die,” prompting both parents
to link himinto counselling for support.

Communication between Janie and Drew had
broken down, creating challengesin
co-parenting and daily care arrangements, and
both parents were seeking guidance to
prioritise their children’s wellbeing.

“I'm glad that mummy is happier and |
understand that even though mummy and
daddy don’tlive together, that they both

love me."
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Knowing that others had similar experiences
helped Lucas feelreassured and normalised his
emotions.

With guidance from the counsellor, both
parents learned how to provide consistent
reassurance and positive support across
households. Overtime, Lucasreported
reducedfeelings of sadness, improved
emotionalregulation, and greater engagement
atschool. He now feels calmer during
transitions between homes and more capable
of managing big feelings.

“l don’t feel as sad now;
other kids feel this way too.”

Through our program, Janie was supported
individually to complete the course, with
facilitators helping her navigate the material
in Englishwhich was her second language.

She gainedinsightinto normal grief
responses following family breakdown and
learned strategies torespond calmly and
consistently to her children. Janie reported
that she felt empowered as she began
working and studying, while Liam and Noah
engagedin counselling and began adjusting
to theirnew family arrangements.

A particularly meaningful outcome was
seeing Liamrecognise that both parents still
loved him.

As aresult of the program, communication
between Janie and Drew improved, and they
are now able to coordinate care and
decision-makingin the children’s best
interests. Both parentsreport feelingmore
confidentin supporting Liam and Noah, and
they continue to work collaboratively
through court-ordered mediation.

Meet Alex

Alex, 27, joined our Stopping Family Violence
programin Brisbane following the finalisation of
his divorce as he had not had contact with his
four-year-old daughtersince January 2025.
While attending the program was a condition of
his parenting plan, Alex also recognised the
importance of reflecting on his past behaviour
so he couldreduce harm and build safer
relationships moving forward. Atintake,
discussions about abuse supported Alexto
beginidentifying behaviours he had previously
minimised and to consider how conflict, stress,
and separation had affected not only hisformer
partner but also his daughter.

“Idon’t feel as sad now;
other kids feel this way too.”

MeetBilly

Billy, 10, was referred to our Thriving Kinnections
for Children and Youth program afterlong-term
exposure toviolence and manipulation by his
father, which affected his emotionalregulation
and contributed to conflict with his sibling. His
counsellingfocused onreducing sibling violence,
building emotional regulation skills, and learning
safe, respectfulways to expresslove.

Through child-centred, strengths-based
sessions, Billy developed practical tools to

manage bigemotions, including creating his own
Healing Toolkit. A standout moment came during

afamily session called "What Love Looks Like,"
where he and his family explored safe ways to
show love. Billy also helped create sibling play-
safety agreements, which he and his brother
have maintained, and engagedinreflective
activities that clarified the person he wants to
become: kind, considerate, respectful, and the
bestsoccerplayer.

Throughindividualand group sessions, Alex
explored how his thoughts, beliefs, and
emotionalresponsesinfluenced hisbehaviour.
He developed greater awareness of how
conflict escalation, intimidation, and poor
communication canundermine a child’s sense of
safety and stability. By learning alternative ways
torespondto anger, distress, grief, andloss, Alex
began building skillsin calm, respectful
communicationand conflict

de-escalation. At his midpoint review, he
demonstrated a high level of accountability,
openly acknowledging the impact his behaviour
had onhis daughterand recognising that taking
responsibilityis a critical step in rebuilding trust
andreducing future harm.

Looking ahead, Alexis focused on continuing to
strengthen hiscommunication skills, create safer
and more stablerelationships, and support his
daughter’'swellbeing as she grows. He hopes
that by maintaining these changes, he can
rebuild trust overtime and be a calmer, more
reliable presenceinhis daughter’slife.

Billy now approacheslife with confidence and
hope. He has stoppedfightingat school,
strengthened hisrelationship with his brother, and
understands thatlove doesnotinvolve fearor
violence. Hismum shared she feels proud and
optimistic about his continued growth. Billy left
RAQ smiling, carrying new skills, confidence, and a
clearvisionforhisfuture.

“It was good and fun.”
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.Domain3
Belonging &
Connection

Itincludes work that helps people:

This domain focuses on
connection - topeople,
community, culture, and place.

* overcome loneliness andisolation
reconnect with family and community
build supportive and healthy relationships across generations and backgrounds

Belonging and connection are essential to wellbeing, and this year many clients experienced arenewed

sense of community, safety, and social engagement. More than 500 clients moved fromisolationto

experiencing the level of connection they want with friends, neighbours, and cultural or faith communities.
Seniors also saw meaningfulimprovements: 18% began trying new activities and meeting new people,

while 15% gained the skills, supports, and adaptations they needed to feel safe in theirhomes and
communities. By helping individuals rebuild trust, maintain boundaries, strengthen wellbeing, and

participate in meaningful relationships, we are fostering deeper connectionto people, culture, and place.

What change looks like:

People feelless alone and more included
Impact at a Glance
109 57 27

Chat & Connect session Music Makers sessions held Savvy Seniors session held on the
held across across Maroochydore and Sunshine Coast
Maroochydore, Gympie Maleny
and Nambour

180 2,300

participantsinour
Transcendence support group

families supported through our
Children's Contact Services

Key Programs & Services Supporting Courses &
We Deliver Workshops
Senior Social Connection Program Transendence
Chat & Connect

Rainbow Services Music Makers
Savvy Seniors

Children’s Contact Services Women'sB.E.S.T
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Stories of Impact
Meet Ricky & Thomas

Ricky attends our Children’s Contact Service
to support safe changeovers for his fouryear
old son, Thomas, following separation from
Thomas’ other parent, Jodee. With court
ordersinplace, our service provided a neutral
and child focused environment that allowed
Thomas to spend quality time with both
parents while they worked towards improved
communication and independent
changeovers. Both Ricky and Jodee shared a
strong commitment to Thomas’ wellbeing and
want himto feel secure, supported, and free
to enjoy hisrelationships with each parent.

Just before Christmas, Ricky was informed that
Thomas was too unwell fora scheduled
changeover, meaning he would miss out on
planned holiday time with his extended family.
The disappointment was significant forboth
fatherand son. Inresponse, our team
undertook a case consultation and worked
flexibly with both parents to explore safe
options that prioritised Thomas’ needs.

MeetP)

PJaccessed our Queerlationships program, a
five-week workshop designed to create a safe
andinclusive space for LGBTQIA+ people, to
feelheard, connect with others, and explore
theirlived experiences. They joined the
program seeking belonging, validation, and
the opportunity to share their journey with
like-minded peopleinasupportive
group setting.

"It has beenincredibly valuable and there is
nothing similar available within Brisbane. The
acceptance, validation, and reflection have

had such a positive impact on

me that no other therapy or counselling has

achieved."

Arevised changeover date was agreed,
allowing the service toremain child focused
while responding compassionately to the
family’s circumstances.

Ontherescheduled day, Thomas arrived well
enoughto attend. Asheraninto his father’s
arms and held on tightly, the strength of their
bondwas clear. Our staff observed laughter,
relief, andjoy as fatherand son left together,
ready to spend meaningful time reconnecting.
Throughresponsive and thoughtful support,
our Children’s Contact Service helped ensure
Thomas could continue to thrive within safe,
supported family relationships.

“Knowing the service was willing to be
flexible meant everything. It wasn’t just
about me, it meant my son could feel
safe, happy, and supported to spend
time with his dad.”

Throughout the workshop, PJengagedin
sessions focused onunderstanding
queerlationships, theirrelationship with self,
minority stress, and the dynamics of healthy
and unhealthy queerlationships. They also
developed communication skills and
explored how to set boundaries that support
safety, respect, and authenticity. PJ found
the acceptance, reflection, and shared
learning within the group deeply meaningful,
describing the program as unique within
Brisbane and unlike any other counselling or
therapy they had accessed.

As aresult of participatingin
Queerlationships, PJ feels more confidentin
who they are and their place in the world. They
are focused on seeing themselves reflected
insociety and building strong, safe
connections within their community where
they can be fully themselves.

RAQ -2025Annual Impact Report 25



Meet Sue

Sue, 68, lives alone in Maroochydore. After
retirement and changesin herfamily life, her
days hadbecome quieterand moreisolated
than she everexpected. With fewer
opportunities to connect and a growing sense
of loneliness, Sue found herself missing regular
conversation and the feeling of belonging that
comes from being part of acommunity.
Although she was unsure about joining a group
program, she decided to attend our Chat &
Connectsessions delivered as part of our
Senior Social Connection Programin the hope
of finding some connection.

From herfirst session, Sue discovered a
welcoming andinclusive environment where
she felt comfortable being herself. Through
shared activities, conversations, and laughter,
she began forming new friendships and
rebuilding her confidence to connect with
others.

Meet Olive

Olive, 71, from Maroochydore, was experiencing
profound loneliness following the passing of her
husband. When he was alive, they shared alove
of music, often playing and listening together,
and she deeply missed that connection. Olive
longed for opportunities to engage with other
musicians and rekindle the joy music had
brought to herlife.

Through our Music Makers program, Olive was
able to connect with a supportive community of
fellow musicians. She began attending group
sessions where she could play the violin, share
her experiences, and collaborate creatively.
These sessions helped herrebuild confidence,
form meaningful friendships, and rediscover
the sense of joy and purpose music had always
brought her.
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What started as a tentative step quickly
became something she looked forward to,
offering structure, purpose, and genuine
human connection each week.

“You made it so much fun, and | didn’t want
to miss any of it. Thank you for making the
groups warm and inviting. | thought I would
hate going to groups, they are now the
highlight of my week.”

For Sue, the Senior Social Connection
Program has transformed herweek and
strengthened her sense of belonging,
reminding her that meaningful connection
canbe found at any stage of life.

Looking ahead, Oliveis focused on
continuing to engage with her musical
community and nurturing the connections she
has formed. She hopes to keep playing the
violinregularly and to inspire others through
her passion for music.

“Being part of Music Makers has brought the
music backinto my life and reminded me
that connection and joy can still be found,
even afterloss.”




Partnerships

National Partnerships & Collective Impact

We are part of the Relationships Australia Federation, a nationally connected network working
collaboratively to strengthenrelationship wellbeing across Australia.

Through this federation, we contribute to and benefit from shared initiatives that extend beyond
individual services. These include national research partnerships and community-level movements
that support collective responses to complex social challenges such as relationship stress,
loneliness, and family pressure.

Key federationinitiativesinclude the Relationship Indicators Survey, which provides a shared
evidence base onrelationship wellbeing, and Neighbours Every Day, a national movement focused
on strengthening belonging and reducing social isolation through everyday acts

of connection.

These partnerships enable us to remainlocally responsive to Queensland communities while
contributing to national learning, shared practice, and system-level approaches to prevention and

Kelationships

AUSTRALIA
Relationships
AUSTRALIA- QLD

Together, we’ll

Find a way
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National Spotlight:
Neighbours Every Day

Growing Belonging, One Connection at a Time

Neighbours Every Day is a national social connectioninitiative led by the Relationships Australia
Federation. The initiative focuses on strengthening belonging and reducing loneliness through
everyday acts of connection - recognising that small interactions can have a powerfulimpact on
wellbeing.

The campaign provides practical tools, resources, and ideas that support people, communities, and
organisations to:

create welcoming, inclusive spaces

strengthen neighbourhood and community connections

reduceisolationandloneliness

build everyday opportunities for belonging

Why Neighbours Every Day Matters

Loneliness and socialisolation are increasingly recognised as significant risks to mental health,
wellbeing, and community resilience. Neighbours Every Day responds to this challenge with a
prevention-focused, community-based approach that complements direct service delivery.

The initiative has received national and international recognition, including:

endorsement within the National Suicide Prevention Strategy as a preventative
approachtowellbeing

recognition by the World Health Organization forits evidence-informed focus on social
connection

Our connection to the movement
As part of the Relationships Australia Federation, we contribute to and align with Neighbours Every
Day as a shared national platform forlearning, evidence, and advocacy.
The initiative strongly aligns with our Belonging and Connectionimpact theme andreinforces the
importance of community connection as a foundation for:

individual wellbeing

family stability

safer, more inclusive communities
By connectinglocal experience in Queensland with national evidence and momentum, Neighbours

Every Day strengthens ouradvocacy for prevention-focused, relationship-centred approaches to
wellbeing.
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~Research & Evaluation Advocacy & Policy

Evidence to Understand Relationships, Families, and Connection Contributing to System Change Through Evidence and Prevention
Ourapproachtoresearch andevaluationisinformed by both local service data and national evidence Throughthe Relationships Australia Federation, we contribute to advocacy and policy discussions that
developed through the Relationships Australia Federation. positionrelationship wellbeing, connection, and prevention as central to long-term social and mental

. . . . . o . health outcomes.
The Relationship Indicators Survey provides population-level insight into how Australians

are experiencing: Federationresearch and evidence - including findings from the Relationship Indicators Survey and

: , , , : independent national reviews such as the Metcalf Review - have highlighted:
o relationship satisfaction and conflict

e emotionalwellbeing and stress
o loneliness and social connection

e rising loneliness and socialisolation
e increasing pressures on families andrelationships

s pressures on families, particularly those with children ¢ theimportance of community-based, preventative approaches alongside crisisresponses

This evidence has informed national policy conversations and contributed to the recognition of

These nationalinsights help contextualise ourlocal outcomes andreinforce therelevance of the socialconnection as a protective factor forwellbeing. Initiatives such as Neighbours Every Day have

organisation’s three impact themes: Safer, Stronger Relationships; Children Thriving in Safe, Supported been endorsed within the National Suicide Prevention Strategy and recognised by the World Health
Families; and Belonging and Connection. Organization for their evidence-informed approach to addressing loneliness and isolation.
Together, these evidence sources strengthen ourunderstanding of why people seek support and where By aligning with this national work, we help ensure that Queensland experiences inform broader
prevention and early intervention can make the greatest difference. policy discussions and that relationship wellbeing and connection are recognised as critical

foundations for safety, mental health, and community resilience.

By linking local outcomes with national research, we contribute to a shared evidence base that supports
continuousimprovement, learning, and impactreporting.
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Together, we’ll find away.

We will always be there. RAQ is a constant and
reliable presence when the community needs us,
providing hope through challenge and change.

Relationships Australia Queensland Limited
(RAQ) Head Office

Technology Office Park
6/107 Miles Platting Road
Eight Mile Plains QLD 4113
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	Chair’s Foreword
	On behalf of the Relationships Australia Queensland Board, I am pleased to present our 2024–2025 Annual Impact Report.
	This report reflects not only the reach of RAQ’s services, supporting more than 60,000 people across Queensland this year, but the strength, integrity, and capability of the business behind that impact. In a year marked by sustained demand and growing complexity in community need, RAQ has continued to deliver safe, trusted, and evidence-informed services that support relationship wellbeing as a cornerstone of health, safety, and social connection.
	At the heart of this work are the people and families who seek support during times of stress, crisis, and change. Across our services, clients report increased safety within their homes, stronger communication and problem-solving skills, improved mental health and wellbeing, and greater confidence to navigate parenting, separation, financial strain, and recovery from gambling harm.  For many, early support prevents escalation into more acute systems of intervention. For others, it provides stability and hope at a critical point in their lives. This is the tangible impact of RAQ’s work in communities across Queensland.
	From a governance perspective, the Board is particularly proud of the business’s deliberate investment in its foundations. Throughout the year, RAQ strengthened its workforce capability, clinical governance, quality and safeguarding systems, and digital infrastructure to ensure services are not only responsive today, but sustainable and accountable into the future. These investments enable staff to deliver the right support, at the right time, in the right way, while ensuring public trust, strong risk oversight, and responsible stewardship of resources.
	The outcomes highlighted in this report, spanning family functioning, mental health and wellbeing, safety, community connection, and recovery from gambling harm, are underpinned by this strong business base. They demonstrate an approach that goes beyond activity and output, toward meaningful, measurable impact that endures beyond the point of service contact.
	The Board also recognises RAQ’s vital leadership role in advocating for relationship wellbeing across systems, policy environments, and communities. By elevating lived experience and amplifying the
	voices of those most affected by relationship stress, violence, isolation, and harm, RAQ continues to influence broader conversations about prevention, early intervention, and the social determinants of health.
	I extend my sincere thanks to my fellow Directors, the Chief Executive Officer Natasha Rae, Executive Leadership Team, and all staff and practitioners for their professionalism, care, and commitment. I also acknowledge our partners and funders, whose collaboration enables this essential work.
	Together, we are strengthening the foundations for safer, healthier, and more connected communities across Queensland.

	Bill Owens Chair of the Board

	CEO Foreword
	At Relationships Australia Queensland, people and their relationships are truly at the heart of everything we do. Each day, we witness firsthand how positive human connections- whether with family, friends, or within our broader communities - play a vital role in our physical and emotional wellbeing. These connections are not just important; they are the foundation of safe, respectful, and thriving communities. Hope is fundamental to our work.  We believe in the strengths and capacity for our clients to create meaningful change. The stories and outcomes shared in this report are not just numbers - they represent real people, real journeys, and real transformations across Australia.
	A strong , safe organisational is needed to ensure our people are properly equipped and supported to meet clients’ needs. Throughout this year, we made deliberate investments in our people, systems, governance, and data to ensure our services remain safe, high-quality, and responsive to evolving community need. We strengthened workforce wellbeing and capability, enhanced clinical supervision and practice oversight, and embedded robust quality, risk, and safeguarding systems that protect clients and support ethical, evidence-informed  decision-making.
	We listen carefully to the voices of our staff, guided by their insights and deep understanding our clients needs. We place our clients at the heart of all our decisions, ensuring we listen carefully and elevate their voices within our services. Our commitment is reflected in the way we translate that feedback into practical improvements. From refurbished service environments and reduced call wait times, to clearer clinical frameworks, stronger documentation, and more consistent practice, these changes directly improve the client experience and support better outcomes.
	We also continued to build our digital and data maturity, transforming systems that were once barriers into enablers of service excellence. Improved reporting, stabilised platforms, and secure, insight-driven technology now support better planning, faster responses, and more effective use of resources, freeing our people to focus on what matters most: client care.
	Our strategic priorities continue to guide this work. Through targeted and inclusive support,  we respond to the diverse realities of people’s lives. By investing in scalable and sustainable service delivery, we build impact that lasts beyond individual programs.
	And through relentless advocacy for relationship wellbeing, we champion the critical role relationships play in health, safety, and community participation—particularly for those who are most vulnerable.
	Across our services, clients reported stronger relationships, improved wellbeing, increased safety, and deeper connection to family, culture, and community. For children, families, seniors, and those affected by gambling harm, family violence, or emotional distress, these outcomes represent real and meaningful change.
	None of this would be possible without the dedication, skill, and compassion of our staff and practitioners. I also thank our partners, funders, and community stakeholders who share our commitment to strengthening relationships across Queensland.
	As you read this report, I invite you to look beyond the numbers to the stories they represent—each one reflecting a person or family supported to move toward safer, healthier, and more connected lives.

	Natasha Rae Chief Executive Officer

	Who we are
	The relationships we have with ourselves and each other have the power to influence our physical and mental health. Positive relationships keep us healthy throughout our lives, and through hard times, our connections protect and heal us.
	At Relationships Australia Queensland (RAQ), we support people at some of the most important and challenging moments of their lives, helping individuals, partners, and families build and sustain healthy relationships by providing the knowledge and skills they need to feel safe and connected. We are Queensland's leading support for relationship wellbeing. Our qualified practitioners, educators, and team members are guided by research, understanding, and compassion, and we are committed to constantly expanding our knowledge.
	There is always hope.  We promise that together we’ll...

	Our Identity
	We exist to strengthen relationships, because when relationships are positive, people are safer, children thrive, and communities are more connected.
	Our identity is defined by:
	People-centred practice, supporting individuals, partners and families with care, dignity, and confidentiality
	Evidence-informed services, drawing on research, evaluation, and practitioner expertise
	Cultural safety and inclusion, working alongside First Nations and multicultural communities and offering access to First Nations practitioners to support culturally safe care
	Collaboration and advocacy, contributing to broader system change
	We recognise that families and relationships look different for everyone. Our role is not to prescribe one way of living, but to support people to find what safety, connection, and wellbeing mean for them.


	Our Footprint
	-  QLD & Beyond
	We have a strong statewide footprint across Queensland, delivering services in metropolitan, regional, and remote communities through physical centres, outreach, and digital platforms.
	Each year, we support tens of thousands of Queenslanders through counselling, family support, violence prevention, mental health, gambling harm, and community connection services.
	Alongside our Queensland delivery, we also have national reach. Through digital services, helplines, research initiatives, and our participation in the Relationships Australia Federation, we contribute to national service delivery, policy discussions, and sector leadership, sharing insights from Queensland and learning from practice across Australia.
	This combination of local presence and national connection allows us to remain responsive to community needs  while contributing to broader learning and impact.


	Why Our Footprint Matters
	Our reach enables us to:
	support people early by providing preventative support, reducing the risk  of escalation
	provide continuity of care across  life stages
	respond to local context while maintaining consistent standards
	identify emerging challenges  across communities
	advocate for change informed by  real experiences
	Our footprint is more than geographic,  it reflects the trust placed in us by individuals, families, and communities, and our ongoing responsibility to deliver support that is relevant, accessible, and meaningful.



	Our values, Purpose & Promise
	Hope
	Connection
	Inclusion
	Courage
	Our Purpose
	Our Promise
	We promise hope even during the most challenging times.
	We’re here to help people build and sustain healthy relationships by providing the knowledge and skills they need to feel safe and connected.
	We promise that together, we’ll ...
	We’ll always advocate for better relationship wellbeing because we know the health of our relationships determines the health of our communities.

	“Our values of hope, connection, inclusion, and courage are more than principles - they are the way we walk alongside every person who comes to RAQ.
	Our purpose reminds us that strong relationships are the foundation of thriving communities, and our promise reflects our deepest commitment: no matter how challenging the journey, together, we’ll find a way.
	Bill Owens  Chair



	Our Strategic Direction
	Our RAQ Strategic Direction 2025-2028 is structured around three priorities that work together to achieve our purpose and promise. These priorities reflect the most meaningful changes people experience when relationships are supported.
	Each of the three priorities includes:
	A strategic outcome that explains what success looks like for each priority; and
	Three strategic approaches that guide decision- making and service design.
	Together, these strategic outcomes and approaches ensure our work remains focused on what matters most to clients, guiding consistent, evidence-informed decisions across the organisation and translating our purpose and promise into meaningful, measurable impact for individuals, families, and communities.

	Our Purpose and Promise
	Priority 1 Provide targeted, inclusive support for relationship wellbeing.
	1.1
	1.2
	1.3

	Priority 2 Make long-term, meaningful  impact.
	2.1
	2.2
	2.3

	Priority 3 Relentlessly  advocate for  relationship wellbeing.
	3.1
	3.2
	3.3

	Our Values
	Hope                                        Connection                                         Inclusion                                          Courage



	Our Impact
	To translate our priorities into the real-world impact experienced by clients, we have organised this report around three impact domains.
	Children Thriving in Safe,  Supported Families
	Safer, Stronger Relationships
	Belonging and Connection
	These domains represent the outcomes that matter most to the people, families, and communities we support. They provide a lens through which we measure the effectiveness of our priorities and approaches, showing how our organisational strategies translate into meaningful, measurable change for those we serve.
	Throughout this report, the stories, data, and outcomes presented under each domain demonstrate how our priorities come to life in practice.

	Impact is only possible when strong governance meets strong purpose.  RAQ continues to deliver meaningful outcomes for Queensland communities through careful stewardship, transparency, and sustainable investment in what works.
	Garnett Hollier
	Chair of Finance & Audit Committee

	Stronger relationships help build stronger communities. RAQ’s work is especially vital in regional Queensland, where connection, safety, and access to the right support can shape the wellbeing and resilience of whole communities.
	Tania Hobson
	Chair of Client Services Committee

	Our Impact Reach
	Northern territory
	We may be Queensland‑based, but our impact is national.  Through our digital services and federation partnerships, we walk alongside individuals, families, and communities across Australia,  sharing what we’ve learned here, and learning from others in return.
	Natasha Rae
	CEO
	Western Australia
	Cairns
	Townsville
	Gladstone
	Gympie
	Moreton Bay
	Ipswich
	South Australia
	Victoria
	Tasmania



	135
	k+
	Mackay
	Rockhampton
	calls for help answered for clients across QLD & Australia
	Bundaberg


	k+
	Maryborough
	Maroochydore
	Brisbane
	people helped across QLD
	Robina


	95.6
	New South Wales
	of clients had a positive experience with our services
	Australian Capital Territory


	Our Impact at a Glance
	In 2024–25, Relationships Australia Queensland supported thousands of people to feel safer, more connected, and more hopeful. Guided by our belief in people’s capacity for change, these outcomes reflect the real-world impact of our work in strengthening relationships, wellbeing, and community connection across Queensland.
	of our clients experienced improved family functioning which includes feeling closer to each other and having better skills to solve problems, support their children and manage life stressors.
	of our clients told us that, by the time they left our service, their family functioning was more open and honest, with healthier boundaries and new strategies to navigate family relationships and parenting challenges.
	clients experienced an improvement in their mental health and wellbeing, which includes feeling more hopeful, positive and able to cope with hard times.
	of our clients told us that, by the time they left our service, were generally using effective self-care strategies and coping with strong emotions, often making good choices and frequently feeling good mentally and physically.
	of clients experienced a significant improvement in personal and family safety. Families who came to us with domestic and family violence and issues with addictions reported our support helped them, their children and family be safer.
	of our clients told us that, by the time they left our service, their personal and family safety risks had been addressed and action taken to improve safety so that personal and family safety was not a major concern.
	of parents and children said child wellbeing had improved. Parents moved from saying they were struggling with parenting to trying out new ways of responding to parenting challenges and supporting their children. Children were happier and healthier.
	of our clients told us that, by the time they left our service, they could recognise what they could do to support their children, and where needed, children were receiving the outside support that they needed to help them with their overall wellbeing.
	of parents and children said community participation had improved. People moved from saying they were feeling lonely and disconnected to finding helpful and proactive ways to find and make connections with friends, neighbours and community.
	of our clients told us that, by the time they left our service, reported feeling connected to people in their local and cultural community, and knew how they could repair and rebuild relationships important to them.

	Domain 1

	Safer, Stronger Relationships
	This domain reflects how people build positive relationships - with themselves and others.
	It includes work that helps individuals, couples, and families, no matter what they look like to:
	communicate more effectively
	reduce conflict and harm
	rebuild trust after stress, separation, or crisis
	create safer and more stable relationships
	Across our services, we are helping people build safer, healthier, and more supportive relationships with themselves and with those around them. Our services support clients to move from high conflict and distress to healthier family functioning, stronger communication, and a greater sense of safety. Clients strengthen their mental and emotional wellbeing, increase their resilience and hope for the future, and overcome relationship breakdowns linked to gambling harms. Through safety plans and targeted support, clients are developing the confidence, strategies, and stability they need to foster positive, caring relationships in their daily lives.

	What change looks like:
	People feel heard, relationships are strengthened, and families experience greater stability and safety.

	Impact at a Glance
	2,300
	3,292
	2,671
	families supported through our Children's Contact Services
	changeovers facilitated through our Children's Contact Services
	counselling sessions provided under our Family Law Counselling Program

	117
	men, women, and children and youth participated in our Thriving Kinnections Program

	11,720
	calls made to our Gambling Help lines

	35,974
	calls made to our Family & Relationship Advice Line

	1,631
	mediation sessions provided through our Dispute Resolution Programs

	5,143
	calls made to our Telephone Dispute Resolution Service

	765
	calls made to our Elder Abuse Prevention and Support Service
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	Communication in Relationships
	Building Better Relationships
	Women's B.E.S.T

	Stories of Impact
	Looking ahead, Tanny and Paul are committed to building on their progress, continuing to strengthen their partnership, and nurturing a home where each child feels safe, valued, and connected as part of their growing blended family.
	Meet Tanny & Paul
	Tanny and Paul, both 36, came to our Relationship Counselling and Education program seeking support as they navigated the complexities of creating a blended family. With children aged between four and thirteen from previous relationships, they found themselves struggling with how to parent one another’s children, manage differing expectations, and build a sense of unity within their new household. Recognising the importance of creating a safe and stable environment for all of their children, they reached out to RAQ for guidance.

	“We came in feeling overwhelmed and unsure of how to make our family work. Now we feel like we have the tools to communicate better and support all of our kids in a way that feels fair and consistent.”
	Through counselling sessions, Tanny and Paul explored positive discipline techniques, learning practical strategies for addressing challenging behaviour in consistent and developmentally appropriate ways. They worked on establishing healthy boundaries, both as individuals and as co-parents, which helped reduce conflict and bring more predictability into daily routines. Together, they also developed new family traditions that honoured each child’s experiences while fostering a shared sense of belonging.
	As ongoing change continued to shape their blended family, Tanny and Paul gained skills to manage transitions with empathy, communication, and teamwork.



	Through our program, Tom developed a deeper understanding of his emotions, his communication patterns, and the impact of his behaviour. He actively participated in sessions, sought additional learning, and built his knowledge of child development and child-focused communication. As a result of these changes, Tom demonstrated increased insight, empathy, and accountability.
	These positive steps supported the  re-establishment of contact with his daughter through supervised visits with our Children’s Contact Service, marking an important milestone in rebuilding their relationship.  Tom reports that his connection with his daughter continues to strengthen; Tom is focused on continuing to build safe, respectful relationships, maintaining the positive changes he has made, and working towards a future where he can play a consistent and healthy role in his daughter’s life.

	Meet Tom
	Tom, 40, joined our Stopping Family Violence program in Brisbane. Following the breakdown of his relationship, contact with his eight-year-old daughter had shifted from regular unsupervised time to no contact. Amid court proceedings and strained family relationships, Tom recognised that difficulties managing his emotions and communicating safely were affecting those he cared about most. Motivated by a desire to be a better father and rebuild trust, he committed to making meaningful change.

	“I’ve learned how important it is to stop, think, and understand how my actions affect the people I care about most.”

	Meet Christian
	Christian, 60, voluntarily self-referred to our Stopping Family Violence program in Cairns after breaching an active Domestic Violence Order. Following the breakdown of his marriage and career, Christian had limited contact with his children, contributing to ongoing anxiety and low mood. At intake, Christian presented as cooperative and motivated to change, acknowledging that emotional overwhelm, poor regulation, and controlling behaviours had contributed to harm in his relationships.
	Through individual and group sessions, Christian explored how stress, feeling dismissed, and unmanaged emotions escalated conflict and led to aggressive and coercive behaviour.  With targeted psychoeducation, he developed insight into patterns of control, including intimidation and stonewalling, and began to understand the impact these behaviours had on his family's sense of safety. Christian worked on improving emotional regulation and learning healthier communication strategies that reduce conflict rather than intensify it.
	Feedback provided through our victim’s advocate service indicates that Christian has begun to make meaningful behavioural changes, supporting greater stability and safety within permitted contact arrangements.
	Looking ahead, Christian is committed to continuing his mental health treatment, strengthening respectful communication, and maintaining accountability for his behaviour. He hopes that by sustaining these changes, he can rebuild trust over time, reduce the risk of future harm, and create safer and more stable relationships with his children, grounded in respect and responsibility.
	“I’m learning to slow down, regulate my emotions, and communicate without trying to control the situation.”
	Meet Stephen
	Stephen, 42, voluntarily enrolled in our Stopping Family Violence Program in Cairns following a period of incarceration related to domestic and family violence. At intake, he had not seen his 12-year-old daughter for several months and was living with his mother while navigating challenges securing stable housing. Stephen presented as motivated to change, both internally, by a desire to “be better” for himself and his family, and externally, by the hope that completing the program would allow contact with his daughter.
	Through group sessions, Stephen has reflected on his past behaviour and explored strategies to manage emotions without aggression. He has examined the links between thoughts, feelings, and actions, and begun to recognise the impact of his behaviour on others. Exposure to concepts such as “man box” beliefs has helped him understand that openness and emotional expression are important for personal safety and healthy relationships.


	Meet Sam
	Guided discussions and facilitator modelling have supported Stephen to challenge minimisation of abuse and build new ways to respond to frustration and conflict.
	“The program has helped me understand my behaviour, manage my emotions, and create safer, stronger relationships with  my family.”
	Looking ahead, Stephen is committed to continuing his progress, reconnecting with his daughter, and maintaining safer and more stable relationships. His journey demonstrates the positive impact of our tailored programs in supporting change, accountability, and hope for the future.
	Sam, 45, engaged with our Rainbow Services following the breakdown of a 15-year relationship. Recently emigrated to Australia and from a culturally and linguistically diverse background, Sam had long felt unable to openly share his gay identity with his family. This history of suppression, combined with the loss of his relationship, left him experiencing grief, low mood, and diminished confidence in forming new connections. Seeking support, Sam came to us to better understand himself and to find safer, healthier ways to relate to the people around him.
	Narrative and expressive therapies helped him reframe his identity and address internalised queer shame, while creating space to consider how and when to invite family into his personal narrative. Sam described this as particularly meaningful, noting that having room to safely explore these conversations reduced fear and conflict. As his self understanding grew, Sam recognised that he was not ready to enter a new long-term relationship and that focusing on his own wellbeing was essential to future relationship health.

	“My counsellor is amazing and the sessions with her are always very helpful”
	Through counselling grounded in person centred practice, systemic and family of origin work, attachment theory, and minority stress theory, Sam was supported to  explore the stories he held about himself and his relationships.
	Over time, our service supported Sam to rebuild trust and create stronger, safer relationships, most notably with his father. Open communication about his gay identity led to a deeper and more authentic connection, strengthening their relationship and reducing long-held tension. After three months of independently applying the skills and insights gained through counselling, Sam reconnected with his practitioner to share his growth and to explore a new direction for ongoing support. Looking ahead, Sam feels more confident in who he is, hopeful about the future, and equipped to build relationships that are respectful, stable, and true to himself.

	Domain 2

	Children Thriving  in Safe, Supported Families
	This domain recognises that children’s wellbeing  is deeply shaped by the relationships around them.
	It includes work that supports:
	What change looks like:
	Impact at a Glance
	1,616
	Key Programs & Services  We Deliver
	Supporting Courses & Workshops
	Stories of Impact
	Meet Chloe
	“I’ve told more to her than anyone else who has asked about this whole thing. It’s been good… I felt like you listened.”

	Meet Penelope and Atticus
	“I feel like I can finally give Atticus the safe, happy home he deserves.”





	Meet Lucas
	Lucas, 8, and his older brother Henry, 10, became involved with our Parenting Order Program following their parents’ separation. Over time, Lucas’s parents noticed he was increasingly flat and low in mood, and his teacher reported he was disengaging at school and struggling to concentrate. Concerned, his father took him to the GP, who suggested Lucas may still be experiencing unresolved feelings about the separation. With support from both parents, Lucas re-engaged with a counsellor he had previously worked with through us.
	Through individual counselling, Lucas was able to safely explore feelings of sadness, confusion, and missing both parents when apart from them. He also participated in our Poppers and Popstars group program, where he connected with other children from separated families.
	Knowing that others had similar experiences helped Lucas feel reassured and normalised his emotions.
	With guidance from the counsellor, both parents learned how to provide consistent reassurance and positive support across households. Over time, Lucas reported reduced feelings of sadness, improved emotional regulation, and greater engagement at school. He now feels calmer during transitions between homes and more capable of managing big feelings.

	“I don’t feel as sad now;  other kids feel this way too.”
	Meet Liam and Noah
	Through our program, Janie was supported individually to complete the course, with facilitators helping her navigate the material in English which was her second language.
	Liam, 8, and Noah, 5, became involved with us following their parents’ separation. Their parents, Janie and Drew, were court-ordered to complete our Parenting Order Program, after the children had been exposed to ongoing verbal conflict.  Janie reported that Liam had expressed feelings of self-blame and even told her he wanted to “die,” prompting both parents to link him into counselling for support.
	Communication between Janie and Drew had broken down, creating challenges in  co-parenting and daily care arrangements, and both parents were seeking guidance to prioritise their children’s wellbeing.
	She gained insight into normal grief responses following family breakdown and learned strategies to respond calmly and consistently to her children. Janie reported that she felt empowered as she began working and studying, while Liam and Noah engaged in counselling and began adjusting to their new family arrangements.  A particularly meaningful outcome was seeing Liam recognise that both parents still loved him.

	"I'm glad that mummy is happier and I understand that even though mummy and daddy don’t live together, that they both  love me."
	As a result of the program, communication between Janie and Drew improved, and they are now able to coordinate care and decision-making in the children’s best interests. Both parents report feeling more confident in supporting Liam and Noah, and they continue to work collaboratively through court-ordered mediation.

	Meet Alex
	Alex, 27, joined our Stopping Family Violence program in Brisbane following the finalisation of his divorce as he had not had contact with his four-year-old daughter since January 2025. While attending the program was a condition of his parenting plan, Alex also recognised the importance of reflecting on his past behaviour so he could reduce harm and build safer relationships moving forward. At intake, discussions about abuse supported Alex to begin identifying behaviours he had previously minimised and to consider how conflict, stress, and separation had affected not only his former partner but also his daughter.
	Through individual and group sessions, Alex explored how his thoughts, beliefs, and emotional responses influenced his behaviour. He developed greater awareness of how conflict escalation, intimidation, and poor communication can undermine a child’s sense of safety and stability. By learning alternative ways to respond to anger, distress, grief, and loss, Alex began building skills in calm, respectful communication and conflict  de-escalation. At his midpoint review, he demonstrated a high level of accountability, openly acknowledging the impact his behaviour had on his daughter and recognising that taking responsibility is a critical step in rebuilding trust and reducing future harm.
	Looking ahead, Alex is focused on continuing to strengthen his communication skills, create safer and more stable relationships, and support his daughter’s wellbeing as she grows. He hopes that by maintaining these changes, he can rebuild trust over time and be a calmer, more reliable presence in his daughter’s life.

	“I don’t feel as sad now;  other kids feel this way too.”
	Meet Billy
	Billy, 10, was referred to our Thriving Kinnections for Children and Youth program after long-term exposure to violence and manipulation by his father, which affected his emotional regulation and contributed to conflict with his sibling. His counselling focused on reducing sibling violence, building emotional regulation skills, and learning safe, respectful ways to express love.
	Through child-centred, strengths-based sessions, Billy developed practical tools to manage big emotions, including creating his own Healing Toolkit. A standout moment came during a family session called "What Love Looks Like," where he and his family explored safe ways to show love. Billy also helped create sibling play-safety agreements, which he and his brother have maintained, and engaged in reflective activities that clarified the person he wants to become: kind, considerate, respectful, and the best soccer player.
	Billy now approaches life with confidence and hope. He has stopped fighting at school, strengthened his relationship with his brother, and understands that love does not involve fear or violence. His mum shared she feels proud and optimistic about his continued growth. Billy left RAQ smiling, carrying new skills, confidence, and a clear vision for his future.

	“It was good and fun.”
	Stories of Impact
	Meet Ricky & Thomas
	Ricky attends our Children’s Contact Service to support safe changeovers for his four year old son, Thomas, following separation from Thomas’ other parent, Jodee. With court orders in place, our service provided a neutral and child focused environment that allowed Thomas to spend quality time with both parents while they worked towards improved communication and independent changeovers. Both Ricky and Jodee shared a strong commitment to Thomas’ wellbeing and want him to feel secure, supported, and free to enjoy his relationships with each parent.
	Just before Christmas, Ricky was informed that Thomas was too unwell for a scheduled changeover, meaning he would miss out on planned holiday time with his extended family. The disappointment was significant for both father and son. In response, our team undertook a case consultation and worked flexibly with both parents to explore safe options that prioritised Thomas’ needs.
	A revised changeover date was agreed, allowing the service to remain child focused while responding compassionately to the family’s circumstances.
	On the rescheduled day, Thomas arrived well enough to attend. As he ran into his father’s arms and held on tightly, the strength of their bond was clear. Our staff observed laughter, relief, and joy as father and son left together, ready to spend meaningful time reconnecting. Through responsive and thoughtful support, our Children’s Contact Service helped ensure Thomas could continue to thrive within safe, supported family relationships.

	“Knowing the service was willing to be flexible meant everything. It wasn’t just about me, it meant my son could feel safe, happy, and supported to spend time with his dad.”
	Meet PJ
	PJ accessed our Queerlationships program, a five-week workshop designed to create a safe and inclusive space for LGBTQIA+ people, to feel heard, connect with others, and explore their lived experiences. They joined the program seeking belonging, validation, and the opportunity to share their journey with  like-minded people in a supportive group setting.


	Domain 3

	Belonging & Connection
	It includes work that helps people:
	overcome loneliness and isolation
	reconnect with family and community
	build supportive and healthy relationships across generations and backgrounds
	Belonging and connection are essential to wellbeing, and this year many clients experienced a renewed sense of community, safety, and social engagement. More than 500 clients moved from isolation to experiencing the level of connection they want with friends, neighbours, and cultural or faith communities. Seniors also saw meaningful improvements: 18% began trying new activities and meeting new people, while 15% gained the skills, supports, and adaptations they needed to feel safe in their homes and communities. By helping individuals rebuild trust, maintain boundaries, strengthen wellbeing, and participate in meaningful relationships, we are fostering deeper connection to people, culture, and place.

	What change looks like:
	People feel less alone and more included

	Impact at a Glance
	109
	Throughout the workshop, PJ engaged in sessions focused on understanding queerlationships, their relationship with self, minority stress, and the dynamics of healthy and unhealthy queerlationships. They also developed communication skills and explored how to set boundaries that support safety, respect, and authenticity. PJ found the acceptance, reflection, and shared learning within the group deeply meaningful, describing the program as unique within Brisbane and unlike any other counselling or therapy they had accessed.

	180
	2,300
	Key Programs & Services   We Deliver
	Supporting Courses & Workshops
	"It has been incredibly valuable and there is nothing similar available within Brisbane. The acceptance, validation, and reflection have had such a positive impact on  me that no other therapy or counselling has achieved."
	As a result of participating in Queerlationships, PJ feels more confident in who they are and their place in the world. They are focused on seeing themselves reflected in society and building strong, safe connections within their community where they can be fully themselves.





	Meet Sue
	What started as a tentative step quickly became something she looked forward to, offering structure, purpose, and genuine human connection each week.
	Sue, 68, lives alone in Maroochydore. After retirement and changes in her family life, her days had become quieter and more isolated than she ever expected. With fewer opportunities to connect and a growing sense of loneliness, Sue found herself missing regular conversation and the feeling of belonging that comes from being part of a community. Although she was unsure about joining a group program, she decided to attend our Chat & Connect sessions delivered as part of our Senior Social Connection Program in the hope of finding some connection.

	“You made it so much fun, and I didn’t want to miss any of it. Thank you for making the groups warm and inviting. I thought I would hate going to groups, they are now the highlight of my week.”
	From her first session, Sue discovered a welcoming and inclusive environment where she felt comfortable being herself. Through shared activities, conversations, and laughter, she began forming new friendships and rebuilding her confidence to connect with others.
	For Sue, the Senior Social Connection Program has transformed her week and strengthened her sense of belonging, reminding her that meaningful connection can be found at any stage of life.

	Meet Olive
	Olive, 71, from Maroochydore, was experiencing profound loneliness following the passing of her husband. When he was alive, they shared a love of music, often playing and listening together, and she deeply missed that connection. Olive longed for opportunities to engage with other musicians and rekindle the joy music had brought to her life.
	Looking ahead, Olive is focused on continuing to engage with her musical community and nurturing the connections she has formed. She hopes to keep playing the violin regularly and to inspire others through her passion for music.

	“Being part of Music Makers has brought the music back into my life and reminded me that connection and joy can still be found, even after loss.”
	Through our Music Makers program, Olive was able to connect with a supportive community of fellow musicians. She began attending group sessions where she could play the violin, share her experiences, and collaborate creatively. These sessions helped her rebuild confidence, form meaningful friendships, and rediscover the sense of joy and purpose music had always brought her.
	Growing Belonging, One Connection at a Time
	Why Neighbours Every Day Matters
	Our connection to the movement


	Advocacy & Policy
	Contributing to System Change Through Evidence and Prevention
	Through the Relationships Australia Federation, we contribute to advocacy and policy discussions that position relationship wellbeing, connection, and prevention as central to long-term social and mental health outcomes.
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